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Resolving Conflict Productively
Worksheet: Pages 44 and 45	 	 Learner’s Workbook: Pages 13 and 14

1.	 Have everyone jump read worksheet page 44, Learner’s Workbook page 13 in order to learn ways to
	 handle conflict. Discuss each point as a group. Get everyone’s opinion on each idea. Have learners 		
	 tell you about a time they used one of these actions to handle conflict.

2.	 On worksheet page 45, Learner’s Workbook page 14, have everyone create a bumper sticker on
	 handling conflict productively. Encourage them to be creative and come up with a slogan to prevent
	 conflict.

Conflict Styles
Worksheet: Pages 41 and 42	 	 Learner’s Workbook: Pages 10 and 11

1.	 Have learners jump read worksheet pages 41 and 42, Learner’s Workbook pages 10 and 11. Jump
	 reading begins with one learner reading until the end of a sentence or idea. Another learner jumps in
	 and reads until the end of another idea or sentence. Continue this until all information has been read.

2.	 Divide the learners into four groups. Have each group come up with a conflict and a way to solve
	 that conflict using one of the conflict styles from the worksheet.

Dealing With Conflict

  	

2

Personal Conflict Styles
Worksheet: Page 43	 Learner’s Workbook: Page 12

1.	 Read out loud the questions on worksheet page 43, Learner’s Workbook page 12, one by one. 
	 Give the group time to respond to each before moving on. Explain anything that seems unclear. 
	 Encourage a lively debate on all questions. Then have them complete the worksheet on their own.
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Conflict Styles (cont.)

	 E.	 Agreeing: Giving in to the other person.

	 F.	 Problem solving: Coming up with friendly
		  ways to resolve the situation.

	 G.	 Compromise: Giving in on a few points 
		  to reach a solution.

	 H.	 Working together: Both sides agreeing 
		  on a solution.








